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A clear report, focused on the mission of the 
company. From reducing waste (n°1) to establishing 
a healthy fi nancial policy (n°8), Opnieuw&Co guides 
the stakeholder through the report, explaining the 
various initiatives and commitments. 

Although very textual the report manages to 
balance this downside by means of well translated 
targets which are visualized in graphs and key 
performance indicators all along the report.  Even 
though there is no GRI reference we would like to 
emphasize the good application of the GRI quality 
principles. The report shows transparency, balance 
and comparability by accounting for certain targets 
that were not achieved and how this has been 
taken into account by the Company. 

Additionally, the report offers per priority a clear 
view on the follow-up on the current year and the 
planning of the initiatives for the coming year. As a 
point of recommendation and to further strengthen 
the report, the Jury recommends that the 
information is submitted to verifi cation by an 
independent party.

Finally, this integrated report also includes a social 
audit reference made by Ethibel which increases the 
credibility of the report and underlines its reliability. 
As a point of recommendation and to further 
strengthen the report, the Jury recommends that 
the information be submitted to verifi cation by an 
independent party and that going forward the 
stakeholder identifi cation process could be clarifi ed 
further.  

Winner

The report starts off with a clear management 
statement and overview of the key future 
sustainability topics, translated into the branding of 
Sus, the dwarf, who brings together the values and 
key messages of the company. Diffi cult topics are 
being reported on in an open and transparent way, 
such as how the company managed to strive for 
15% turnover growth in a crisis period but despite 
the efforts has not yet achieved the profi ts it is 
aiming for. 

The impact of the activities of De Duurzame Drukker 
is well refl ected in the report by means of a 
hands-on, comprehensive explanation of the key 
production process and its impact on the 
environment. The social initiatives related to the 
workforce in the report are an example, varying 
from initiatives with expert networks such as SD 
Worx to Diversity Plans. 

The processes and chosen contents of the report are 
well explained and combine various methods such 
as stakeholder panels, internal reviews and 
collaborations with CSR networks such as Kauri as 
well as feedback from CSR expert members that is 
integrated throughout the report. 

Finally, the report is credible following the external 
verifi cation of the key information in the report by 
an independent third-party auditor. 

The Jury wants to congratulate De Duurzame 
Drukker on its “Best Belgian Sustainability Report” 
in the category ‘Small companies’ and on being a 
role model in sustainability for small companies.

� 	 Small-	sized	companies

The report of De Duurzame Drukker is a to-the-point 
‘material’ and credible sustainability report.

Overall, the report combines in a balanced way both 
the more technical GRI reporting criteria such as 
materiality and GRI tables, with a comprehensive 
and easy-to-read writing style that refl ects the 
organisation’s values and what it stands for. 

Winner
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The 54 participants welcomed by the Jury at the 
2011 edition of the Award for Best Belgian 
Sustainability Report are the living proof that there 
is no way back, sustainability is here to stay and 
has become an integral part of the business 
strategy of an organization. Transparency and 
completeness of information are the levers that 
boost a trusted relation between business and its 
stakeholders and these are the same principles 
which guide an appropriate drafting of a Triple 
Bottom line report. The Award has grown and 
shown further development in this edition while 
reporting entities look at true value added in 
responsible business in this period of uncertainty in 
the financial markets and the difficult times that lie 
ahead.

This edition has tried to highlight the growing 
importance of integrated reporting and has been 
proud to witness and appreciate some examples in 
this category in the Belgian landscape. The reports 
that scored well in this area are those of Belgacom, 
Vredeseilanden, and Bond Beter Leefmilieu and the 
Jury congratulates them on their efforts in this 
respect.

The members of the Jury also want to congratulate 
those organisations which for the first time 
prepared a CSR Report Artexis, Artoos, Art Decoo, 
Befimmo, Close the Gap International, Etap, 
Febem-Fege, Ferrero Group, Grondwerken GLK en 
GV&T Kruishoutem, Mobistar, Onze Lieve Vrouw van 
Troost (AZ Sint-Blasius), Telenet.  It takes a lot of 
dedication and discipline and hence the Jury 
recommends other organizations to take an 
example and follow the path of all of this year’s 
first reporters.

The Jury further wants to mention their appreciation 
for organizations that perform a leadership role in 
reporting in their sector, such as Politiezone 
Sint-Pieters-Leeuw and Grondwerken GLK en GV&T 
Kruishoutem, each of them truly inspirational for 
others in their sector/area of expertise.

The Jury expresses satisfaction in the realization that 
the reporting entities which develop a sustainability 
report do so in conformity with the GRI standards. 
Although the Jury is aware of the high level of 
quality with respect to the content for the majority 
of the reporting entities, it would like to encourage 
participants to keep on striving for further 
improvement of their reports, particularly, in the 
following areas: 

	 peer/sector comparison;
	 (better) linking the management statement 
with the remainder of the report;

	 identification and definition of key 
stakeholders;

	 social aspects and related KPI’s;
	 consistent use of the relevant sector GRI 
supplements (for example for NGO’s).
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The impact of the activities is well reflected in the 
report which shows the reader he or she is dealing 
with an honest report with a clear impact on 
society. The organization has a good definition of 
materiality and a clear explanation of their strategy 
and their approach per project. The Jury appreciated 
that all KPIs are systematically compared over 2 
years which allows for a fair comparison over time. 

The summary allows for a smooth transition and 
there is a link to the GRI indicators. However, the 
Jury found that the environmental aspects could be 
improved, i.e. inclusion also of the different 
locations and not limiting the impact to the 
headquarters.  Although an explanation is given on 
how the funds are being transferred, which does 
give the reader some comfort as to where the 
contributions are going, there is no third party 
assurance statement. Finally, the Jury would 
recommend the use of the GRI NGO supplement. 

The reports of the winners will be presented at the 
European Sustainability Reporting Association (ESRA) 
with the objective to promote the best practices in 
sustainability reporting in Europe.

Finalist

Some concluding 
comments 
by the Jury

Other organisations
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p a r t n e r s

Institute of Registered Auditors 
Ellen Schets

e.schets@ibr-ire.be – www.ibr-ire.be

Business & Society Belgium
Véronique Graham

www.businessandsociety.be

KAURI 
David Leyssens

david.leyssens@kauri.be – www.kauri.be

o n - l i n e  i n f o r m a t i o n  o n 
s u s t a i n a b i l i t y  r e p o r t i n g

GRI-Global Reporting Standard Initiative
www.globalreporting.org

AccountAbility – AA 1000 
www.accountability.org

Duurzaamheidsverslaggeving
www.duurzaamheidsverslaggeving.be

International Integrated Reporting Committee 
www.theiirc.org

w i t h  t h e  s u p p o r t  o f

More information of the Award and the participating 
reports can be found on:

www.bestbelgiansustainabilityreport.be

Award for Best Belgian 
Sustainability Report
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